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Pabouyas nporpamma gucumnnamHbl «OCHOBbI KOH(PANMKTONOrMU» ANA 00yyalowmxcs no
HanpaefieHW0 noaroToBkn 44.04.01 Meparornyeckoe o6pasosaHue (Marucrtepckas nporpamma:
YnpaeneHve  y4yebHbIM  3aBefleHMeM), COCTaBNeHa Ha  OCHOBaHMM  PefepasbHOro
rocyfapCTBeHHOro o6pasoBaTeNbHOro CTaHAapTa BbiClero obpasoBaHus - Marucrparypa no
HanpaefieHUO NoArotoeskn 44.04.01 Meparornyeckoe obpasoBaHue, YTBEPXKAEHHOTO MPUKa3oM
MuHucTepcTBa 06pa3oBaHunsa U Hayku Poccuiickoih ®epepaunn ot 22.02.2018 r. Ne 126 (c u3m.
n pon.), lMopagka opraHusauMm W OCYLLeCTBNEHUA o06pa3oBaTe/lbHOW [eATEeNbHOCTU MO
obpa3oBaTe/ibHbIM MporpamMMaM Bbicero o6pa3oBaHus - nporpammaM 6Gakanaspuara,
nporpamMmmam  cneuymanuteTa, nporpamMmmMam  Marmcrparypbl, YTBEpPXAEHHOro MPUKa3oMm
MuHucTepcTBa HayKu 1 BbiClLero obpasoBaHusa Poccuiickoii depepauuu ot 06 anpens 2021 r.
No 245 (c u3M. 1 gon.), B COOTBETCTBUMN C YUYeOHbIM MIAHOM, YTBEPXKAEHHbLIM YUYeHbIM COBETOM
dIre0Y BO «[oHIY» ansa Habopa 2024 ropa.

Pa3paboTumk:
[OLEHT Kadepbl Nefjaroruku,
KaHg,. ncuxosn. Hayk T.A. lepeBo3HIOK

Pabouas nporpaMmma ofobpeHa Ha 3acefaHuy Kadepbl nefaroruku.
Mpotokon ot 26.03.2024 r. Ne 8

3aBeaytoLLmMiA Kadeapoii .. OnXTApEHKo
COIMACOBAHO:

Oupektop VIHCTUTYTa negarorvku
28.03.2024 .

YyebHO-MeToAMYecKast KoMuceus VIHCTUTyTa nefarorku.
Mpotokon ot 27.03.2024 1. Ne 3.
Mpepcenatenb W.I". Maty3oBa

PykoBoauTeNb OCHOBHOI MPOgecCMOHabHON O.A. UepHblLues
06pa3oBaTe/ibHO Nporpammbl,

[OK. Nef. Hayk, AOLEHT

26.03.2024 1.



1. MECTO JUCLIMITIJINHBI B CTPYKTYPE OBPA3OBATEJIbHOM ITPOI'PAMMABI

Hucuumuimaa «OCHOBBI  KOH()JIMKTOJIOTUM» OTHOCUTCS K YacTH, (QopMHpYyeMOn
y4aCcTHUKaMU 00pa3oBaTenbHBIX OTHOIICHM, brmoka 1. Jucnummueel (MOAynH) y4eOHOTO
wiaHa. basupyercsi Ha 3HAHUSAX M YMEHUSX, KOTOpPbIE CTYAEHT NpUOOpeNn Npu OCBOECHUU
NPEIIIECTBYIOMMX  TUCHUILIHH.  «MH(POPMalMOHHO-KOMMYHUKAIIMOHHBIE  TEXHOJIOTUH B
oOpazoBanum», «Bo3pactHas mcuxosorus», «ColuanbHas TMEAaroruka H  ICHXOJOTH,
«CneunanpHas nejaroruka», «JlomkosnpHas (cneuuanbHas) HEeJaroruka». 3HaHUS U yMEHUS,
npuOOpeTeHHBIE TIPH OCBOCHUHM JAaHHOW JWCHUIUIMHBI, PpEATU3yIOTCS CTYAEHTOM TIpH
BBITIOJTHEHUN HAaYYHO-HMCCIIEIOBATEIbCKOM Pa0dOThI, B XOJ€ MPEIAUIUIOMHON MPAKTUKH, IMPH
MIPOXOXKJAEHUM TOCYJapCTBEHHON WTOTOBOM aTTeCTalMd, a TaK >KE€ I03BOJISIT CTYACHTaM
MPUOOPECTH HABBIKM TBOPYECKOTO TMOJXOAA K Pa3iIWYHBIM  COIMAIbHO-TIEJarOrMueCcKuM
CUTYaIUsIM.

2. OIMMCAHUME AMCLHUITIINHBI

2.1.  OOmas xapaKTepUCTHKA

HamMeHoBaHme 1Toka3aTens 3HayeHue moKazaTeis

VYKpyInHeHHas TpyIa HalpaBJIeHun 44.00.00 O6pa3oBanme U MeIarOTHICCKUE

IIOATOTOBKU HayKH
Iudp u Ha3BaHUE B COOTBETCTBUH C YUEOHBIM b51.B.0/] OCHOBBI KOH(PJIUKTOIOTHH
IIJIaHOM

basoBas yacth, popmupyemas yauacTHUKaMU
00pa3oBaTeNIbHBIX OTHOIICHUMN

YacTs 00pa3oBaTEIbHOM TPOrPaMMBI

3/108

KonnuecTBo 3a4eTHBIX equHUL/ BCETO 4aCcOB

2.2. Pacnpenenenue yacoB 1o opmam U iepuoam oOydeHus

o O011ee KOJIMIECTBO YacOB
dopma 2. 3 €aMoCTOA-
= 2] JIEKITH - nmabopa- | TIpakKTH- . ®dopma
00y4eHus & 2 TENbHON BCETO
8 OHHBIX TOPHBIX YEeCKUX KOHTPOJIS
paboThI
3aounHas 2 3 2 — 2 104 108 3ader
3. HEJIMANCLHUTTIIMHBI
Henpto mpenojaBaHusl AUCHMILIUHBL  SBISETCS: CPOPMUPOBATH Y  CTYJICHTOB

KOH(JIMKTOJIOTHYECKYIO KOMIIETEHTHOCTh Ha OCHOBE CUCTEMATH3UPOBAHHBIX 3HAHUN B 00JacTu
TEOPUHM U TPAKTUKU KOH(IUKTOB, O MyTAX M CPEJICTBAX MX ypPEryJupOBaHUS, MEPErOBOPHOM
Ipolecce; OCBETUTb OCHOBHBIE TEHJECHLUUU B pa3BUTUM OTEUECTBEHHOW M 3apyOeskHOM
KOH(JIMKTOJIOTUH; PACCMOTPETh AMCKYCCHOHHBIE MPoOiIeMax KOH(MIMKTOIOTHU KaK TEOPUH U
MIPAKTUKHU; 1aTh MPEACTABIEHUE POJIM KOH(IMKTOB B KU3HHU U JIEATEIBHOCTH YelIOBEKa, CEMbH,
KOJUJIEKTHBA, OpraHu3aluy, oOIlecTBa M 4eJOBEYeCTBAa B IIEJIOM; MPEJOCTaBUTh 3HAHUS O
TEOPETUYECKMX OCHOBAaX M 3aKOHOMEPHOCTAX BO3HMKHOBEHMsS, MNPEAYNPEKIACHUS U
peryaupoBaHusl KOH(IMKTOB pa3iMYHBIX BHJIOB; NMPUBUTH CAMOCTOSATEIBHOMY HMPUMEHEHHIO
KOHCTPYKTHUBHBIX CIIOCOOOB Pa3pelIeHUs] MEXINYHOCTHBIX KOH(DIUKTOB PA3INYHBIX BUJIOB.



4. KOMIIETEHIIMN OBYYAIOIIET'OCA, ®OPMUPYEMLBIE B PE3VIIbTATE
OCBOEHU S KOMITOHEHTA OBPA30OBATEJIbHOU I[TPOI'PAMMGI, UX UTHIUKATOPHI
N INIAHUPYEMBIE PE3VIJIbTATHI OBYUEHUMA

4.1. KomnereHimu
Komnerennuu MHupukatopsl Pe3ynbTaTel 00yueHuUsI
VK-3. VK-3.1. VK-3.1.1.
Crocoben Hpumenser 3HaeT mpaBuiIa KOMaHAHOW pabOTHI; HEOOXOAUMBIE
OPraHH30BBIBATE | CIIOCOOBI YIaCTUS B | ycmoBust 11st S pEKTHBHON KOMAHIHOM paGoThL.
¥ PYKOBOMHTL | xomaHIHOM VK-3.1.2.
paboroit 6
KOMAHIBI paoote, B VYmeer MJIAHUPOBATh KOMaHIHYIO pabory,
> COMAJIbHBIX
BHIPAGATHIBAS - I;eKTax pacmipenenaTb ~ TOPYYEHHs] U JICJIETUPOBATH
KOMaHTHYIO P ) MOJHOMOYMA “IEHaM KOMAH/IBL; OPraHH3OBLIBATH
crpatermio  gurst | PACTIPCACTICHIA 00CYXJICHHE Pa3HBIX MJIEW W MHEHHH; TpPEIBHUICThH
JIOCTHKEHHUS POJICH B YCIOBUAX | pe3ymbTaThl (ITOCIEICTBHS) KaK JTUIHBIX, TaK U
[IOCTAaBJIEHHOMN KOMaHZIHOTO KOJJIEKTUBHBIX JIEHCTBHIA.
LeNnu B3aUMOICHCTBUS VK-3.1.3.

Bnaneer opranuzanueit U yrnpaBjieHUEM KOMaHIHBIM
B3aMMO/JICVCTBHEM B PEUICHUH MOCTABJIECHHBIX LEJIEH;
HaBBIKAMH CO3JIaHUST KOMAaHIBI JUIST BBIIOJTHEHUS

NPAKTUUYECKUX  3aJad; HaBbIKaMH  pa3paboTKH
CTpaTeruy  KOMaHTHOW  paOoThl;  HaBBIKAMU
IPEOIOTICHUS BO3HHUKAIOIINUX B KOMaHie

pasHorIacuii, CropoB W KOH(MJIMKTOB Ha OCHOBE
ydeTa HHTEPECOB BCEX CTOPOH.

5. I[TPOI'PAMMA JUCHUIIJIMHBI

Hassanue teMEbl

Kpatkoe conepxanuie TeMbl (BOIPOCHI TEMbI)

Pazgenl. O6mas Teopust KoHMIUKTA

[onsTe u cTpyKTYypa KOH(IUKTA

OBOJIFOIMSL  HAy4YHBIX  B3MVISAOB  HA  KOHQUIMKT.
OtpaxkeHue KOH(IMKTOB B HCKYCCTBE, JIUTEPAType M
cpenctBax MaccoBoi wumH(popMmanuu. HccnenoBaHue
KOH(JIMKTOB B Pa3JUYHBIX OTPACISIX OTECYECTBEHHOM

HayKd. AKTYyaJlbHOCTh M COLMAJbHAs 3HAYUMOCTb
u3ydyeHus  npoOnembl  KOHGIMKTOB.  CyIIHOCTH
KOH(JIMKTa, OOBEKT M TpeIMeT KOHMIUKTOIOTHH.
OcHoBHBIE 1eMM U 33424 KOHQIMKTOJIOTHH,

IpaKTUYecKas HalpaBIEHHOCTh KOTOPOil BbIpaxkaeTcs B
OBJIAJICHUH HCKYCCTBOM YIIPaBJIEHUS KOH(IMKTOM.
[Tonatue  koHQuuKTa,  0O0sA3aTENbHBIE  YCIOBHS
BO3HUKHOBEHUS KOH(PIMKTOB. OCHOBHBIE CTPYKTYpPHBIE
IEMEHTHl KOH(IUKTa: OOBEKT, CYObEKThl, NpeaMeT
KOH(UINKTA, WHLUICHT, KOH(JIUKTHAs CHUTyalus,
MHUKPO- U MAaKpoOKpyxeHue. ['paHuIlbl KOHQIUKTA:
IPOCTPAaHCTBEHHbIE, BHYTPUCHUCTEMHbIE, BpPEMEHHBIE.
JlareHnTHas CTaust KOH(JIUKTA. Tunonorus
KOH(IUKTOB. OCHOBHBIE MEPHOIBI U 3TAIBI B Pa3BUTUU
KOH(QJINKTA.
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KoHduukrorensl: BUAB M MpaBHia
0eCKOH(DIUKTHOTO OOIICHUS

[onsitne koH}pIUKTOreHa. DcKananus KoHpiukra. Tpu
TPYIIIBI KOH(JIMKTOTE€HOB. [TposiBnenue
arpecCUBHOCTH. [Ipupoanas " CUTyaTHUBHAas
arpeccuBHOCTh. [lposiBnenue osromsma. IlposiBienue
IPEBOCXOJICTBA:  KAaTETOPHYHBIA  TOH, HAapyIICHHE
CiIy’keOHOH »THMKHM, oOMaH, yramBaHue WH(POpMAIUH,
NepeKIIaJibIBAHNE OTBETCTBEHHOCTH. CrOCOOBI CHATHUS
arpecCUBHOCTH, TMPEOIOJICHHUS ATOU3MA,

CTpEMIICHUS K MIPEBOCXOJICTBY. [TpaBuna
6eckoH(uKTHOTO 00IIeHNUs. [loHATHE SMITaTHH.

[IpuunHbl ¥ QyHKIIMN KOHQIIUKTOB

Paznuunble  moaxoapl K TOHMMAHUIO  NPUYMH
KOH(JIMKTOB. XapaxkTepucTuka BHEITHUX u
BHYTPEHHUX NpuU4YuH KOoHpmukroB. Knaccudukanus
npuuuH  KoHQuukToB 1o Y. @. JIuHKOJIBHY:
MH(GOPMALMOHHBIN  (DaKTOp, CTPYKTYpHBIH (akTop,
LIEHHOCTHBIN ¢bakrop, ¢bakTop OTHOILIEHH,
noBejeHyeckuil (¢dakrop. JleneHue NpuUUMH Ha TpU
Kjlacca:  COLIMAJIbHO-3KOHOMMYECKHE,  COIMAJIbHO-
MICUXOJIOTHYECKHE,  COLIMAJIBHO  JieMorpaduyecKue.
Knaccudukanuss npuunH, mnpeajoxkeHHas A. .
AnnynoBeiM u A. W. HlununossiM. BzauMocBsizb
OOBEKTUBHBIX U CYOBEKTUBHBIX MPUYHUH. 3aBUCUMOCTb
OPraHM3allMOHHO-  YINPABICHYECKUX  IPUYUH  OT
co3laHuss UM (PYHKUMOHMPOBAHUSA  OpPraHU3ALUH,
IPyNIbl, KOJUIEKTUBA. JleneHue OpraHu3aluOHHO-
YIPABICHYECKUX IPUYMH HA  4YETBIPE  TIPYIIIBL:
CTPYKTYpPHO-OPraHN3allHOHHBIE, (GYHKIIMOHAIBHO-
OpraHU3alMOHHBIE, JIMYHOCTHO-(DYHKIIMOHAJIbHBIE,
CUTYaTUBHO-YyIIpaBJIeHYeCKHE.  PasnuuHple  TOUYKH
3peHUsi Ha COLMAJIBHO-TICUXOJIOTMYECKUE ITPUYMHBI
KOH(UIUKTOB. CBSA3b JIMYHOCTHBIX NPUYUH KOH(IIUKTOB
C MH/IMBUYaJIbHO-IICUXOJIOTUYECKUMHU OCOOEHHOCTIMHU
aM4HOCTH.  KOHCTpYKTHMBHBIE W JIECTPYKTHBHBIC
byHKIIMM  KOH(MIUKTOB. JIBOMCTBEHHBIM XapakTep
GyHKIui KOHPIUKTOB. OTCYTCTBUE YETKUX KPUTEPUEB
pa3nuuns  KOHCTPYKTHBHBIX M JI€CTPYKTHMBHBIX
(GyHKIUHI, TPYAHOCTH OLICHKH PE3yJIbTaTOB KOH(JIMKTA.

BHyTpunmaHOCTHBIA KOH(JIHKT.

[lonsiTe W BUABI BHYTPWJIMYHOCTHOTO KOH(IIMKTA.
[lpyauHBl W TOCIEACTBUS ~ BHYTPUIMYHOCTHOTO
koHpmukra.  Ilpemynpexknenne W paspelieHue
BHYTPUIMYHOCTHOTO KOH(ukTa. Crpecchl. [TpuunHel
U HMCTOYHUKU cTpeccoB. CTpeccoycTOHYMBOCTh Kak
crnioco0 npeaynpexaeHus KoH(aukToB. [Ipodunaktuka

CTpECCOB B HPOU3BOJICTBEHHBIX CUTYaLHSX.
OcobenHoctu MEXJIMYHOCTHOTO KOH(JIUKTA.
MeXIMYHOCTHBIE KOH(IUKTBI B ceMbe.

MeXIMYHOCTHBIE KOH(DIUKTHI B  MEIAarOrn4eckoM
nporecce. DYHKIUU MEKIMYHOCTHBIX KOH(IMKTOB.
OcCoOeHHOCTH ~ JMYHOCTH B MEXKJIMYHOCTHOM
KOH(QJIIUKTE.
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Pazzen2. MeXIMYHOCTHBIE
KOH(QJIUKTBHI

KOH(bJ'II/IKTI)I B OpraHu3aluiax

OCOOGEHHOCTH MEXJIMYHOCTHOTO KOH(IIHUKTA.
Me:xJIMYHOCTHBIE KOH(IIUKTHI B CEMbE.
MeXIMYHOCTHBIE KOH(DIUKTHI B  MEIArOrM4ecKoM
nporecce. DyHKIUU MEKIMYHOCTHBIX KOH(QIIUKTOB.
OcobenHocTH JUYHOCTH B MEXJIMYHOCTHOM
koHumkre. Kiaccudukanms W XapakTepUCTHKA
KOH(QJIMKTOB B  OpraHM3allld:  MEKIMYHOCTHBIC
KOHQUIUKTBI (TI0 BEPTUKAIM W 10 TOPU3OHTAIHN),
MEXTPYIIIOBbIE  KOH(PIUKTBI, KOH(MIMKTHI  THMA
JIMYHOCTh ~— TPYNNa», TPYIOBBIE KOH(MIUKTHI,
MHHOBAIIMOHHBIE KOH(DIUKTHI, pECYpCHbIE KOH(IMKTHI.
[Ipu3naku HazpeBaromero KOHQIMKTa B OpraHU3aIiy.
[TpuumabI BO3HUKHOBEHUS KOH(JIMKTOB B
opranuzaiuu.  [locnencTBuss ~ KOHQUIMKTOB — AJIs
opranuszanuu. [loBeneHre pykoBoIUTENS B KOH(IIUKTE.
Pexomennanum k O0eCKOH(DIUKTHOMY MOBEACHUIO IS
PYKOBOJIUTEIS U TOTYMHEHHBIX B OpraHu3aliu.

[leperoBopbl kak croco0 pa3penieHus
KOH()JIMKTOB.

CymHoCTb MEePETrOBOPOB. Knaccuduxarus
neperopopoB. ®DyHknuum  neperoBopoB.  Mogaenu
MOBE/ICHNs NapTHEPOB B IEPErOBOPHOM IpOIIECCe:
«M30€TaAONINIY, «YCTYNAIONIINN, KOTPUIAIONTHAN,
«HacTynaromui».  Tpu  BapuaHTa  COBMECTHBIX
pelIeHn YYaCTHUKOB: KOMIIPOMUCC, aCUMMETPUYHOE
petieHre (OTHOCUTEIBHBIM KOMIIPOMHCC), HAXOXKICHNE
MPUHLMIIHAATIBHO HOBOTO PEIIEHUs TyTeM
coTpyaHHuYecTBa. /[uHaMuKa rneperoBOpHOro mpoiiecca.
Manunynsiuuu B [IEPEerOBOPHOM mporecce.
TexHonorusi BeIEeHUS TMEPEroBOPOB. TaKTHYECKUE
IIPUEMBbI Ha KaXKJIOM dTare neperoBopon. Pazmuuus
Meauaropa u acuiauraropa.

Ypasnerune KOH(MDITUKTOM-
OpraHU3aIMOHHO-TMYHOCTHBINA ACIICKT.

[lonsiTie ¥ colep)KaHUe YIPABICHUS KOHQIUKTOM.
TexHosoruu peryaupoBaHusi KOHQIUKTA. [IpHHIUIIEL,
GopMbl W  cpencTBa  paspelieHHss  KOH(IIUKTA.
ANTOpUTM ~ JIESATENIBHOCTH  PYKOBOJMTENS IO
yrpasiaeHuto KoH(iaukToM. COOTHOLICHHE STaIloB
JMHAMHKH U yIIpaBJieHus KoHpnukramu. Ctpareruu
noBeleHUs B KOH(UMKTE. BnusHue pasinuHbIX
(hakTOpPOB Ha BBIOOD CTpPATErHU: HATMYUE PECYPCOB,
CTaTyC OINIOHEHTA, BO3MOXKHBIC MMOCIIEACTBUS, TMIHBIC
0COOCHHOCTH OIIIOHEHTOB, JUIUTEILHOCTh KOH(IIMKTA,
3HAYUMOCTh pemraeMoil mpoOiembl u ap. Peanusanus
CTpaTernii  uepe3 pa3IM4YHbIE TAKTUKU. THIIBI
KOH(IMKTHBIX JTHYHOCTEH: PHUTHIHEIE,
JIEMOHCTPATHBHBIC, HEYNPAaBIsIeMble, CBEPXTOYHBIE,
0eCKOH(IINKTHBIE.

KoHCTpyKTHBHOE COMaibHO-
MICHXOJIOTHYECKOE ITOBEJICHHE B
KOH(pIHKTE.

CriocoObl 1 MpHEMBI BO3/IEHCTBHMsS Ha MapTHEpa: He
TpeboBaTh OT HEro HEBO3MOXKHOTO; OIICHHUBATh
[ICUXUYECKOE COCTOSIHME NapTHEpA; IIOHUMATh €ro
MHUMHKY, JKE€CThl, TO3bl; HHPOpPMHUpOBaTH 00
YIIEMJICHUM CBOMX MHTEPECOB; JaBaTb OIIIOHEHTY
BBICKA3aThCsl; YCTAHOBUTH JIMUHBIA KOHTAKT; U30eraTh
KaTerOpUYEeCKUX OLEHOK U T. A. llpumenenue
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KOHCTPYKTUBHOM KpUTUKH. Bunpl kputuku 1o 0.
Kpakosckomy.  Crpykrypa Kputukud. (OCHOBHBIE
METO/IbI IICUXOKOPPEKIIMH KOH(PIUKTHOTO TIOBEICHUS:
COLIMAJIHO-TICUXOJIOTUYECKUI TPEHUHT; ayTOIE€HHas
TPEHUPOBKA; ITIOCPEIHUYECKAS ACATEIBHOCTD
IICHIX0JIOTA; CAMOAHAIN3 KOH(QIMKTHOTO MOBEICHMSI.

6. CTPYKTYPA U COAEPXAHUE JUCHUITJIMHBI

6.1. dopma oOydenus —3aouHasi, Kypc — 1, cemectp — 1

HaumenoBanus pa3zienoB U TeM Komectso uacos
Jlexr. Jlabop. | Ilpaxr. CPC | Bcero

Pasnenl. OOmiast Teopust KOH(IUKTA. 12 12
[oHsiTHE U CTPYKTYpa KOH(DIUKTA
KoHnaukrorensl: BUbI U IpaBuUiia 12 12
0eCKOH(MIUKTHOTO OOIICHUS
[TpuunHbl ¥ QyHKIIMN KOHQIIUKTOB 1 1 12 14
BHYTpHIMYHOCTHBIH KOH(IUKT 12 12
Paznen2. MeXJIMYHOCTHBIE KOH(IUKTHI. 1 1 12 14
KoH(IUKTH B OpraHu3aiisix
[TeperoBops! kKak criocod paspenieHust 12 12
KOH(DIIUKTOB
Ypasnerne KOH(DITMKTOM-OpTraHNU3aInOHHO- 14 14
JINYHOCTHBIN aCIeKT.
KOHCTpYKTHBHOE COIHATBHO-TICUXO0JI0IHYECKOE 18 18
MOBE/ICHUE B KOH(DIUKTE
NTOI'O 3A CEMECTP 2 - 2 104 108
NTOI'O [TO KOMIIOHEHTY OIIOIT 2 - 2 104 108

7. OLEHOYHBIE MATEPUAJIBI (CPEACTBA) UL TEKYIIEI'O KOHTPOJIA

YCIIEBAEMOCTU, TIPOMEXYTOYHON ATTECTALIUU

7.1.  KoHTpoibHBIE BOIIPOCHI

Pazgen 1. O6mast reopust KOHDIUKTA.

1.DBoJTIOIMS HAYYHBIX B3TJISI0B HA KOH(IIUKT.

2.0TpaxxeHHEe KOH(IJIUKTOB B WCKYCCTBE, JIMTEpaType M CpPEICTBaX MacCOBOU
nHpopMaIuu.

3.HUccnenoBanue KOH(MIMKTOB B Pa3IMUHBIX OTPACIISAX OTCUSCTBEHHOM HAYKH.
4.AKTyanbHOCTb U COLIMATbHASI 3HAUUMOCTH U3ydeHHS MPOOIEeMbl KOH(IUKTOB.
5.CymHoCTh KOH(PIUKTA, 0OBEKT U MPEeAMET KOHPIUKTOIOTHH.

6.OCHOBHBIE LIEJIU U 33/1a4l KOH(JIMKTOJIOTUH, IPAKTUYECKasi HalpaBJI€HHOCTh KOTOPOH
BBIPAYKAETCS B OBNIA/ICHUN UCKYCCTBOM YIPABICHUS KOH(PIUKTOM.

7.IlonsiTue KOH(IUKTA, 00s3aTeIbHBIC YCIOBHS BOSHUKHOBEHHS KOH(DIUKTOB.
8.0OCHOBHBIE CTPYKTYpHBIE JJIEMEHTbl KOH(IUKTa: OOBEKT, CYOBEKTHI, MpeaMET
KOH(IUKTA, HHIIUJICHT, KOH(DIUKTHAS CUTYallHsI, MUKPO- B MaKpOOKpY>KEHHE.

9. I'panuIel KOHGINKTA: TPOCTPAHCTBEHHBIC, BHYTPHUCUCTEMHBIEC, BpEMEHHBIE.

10. JlaTenTHas ctaaus KOHMIUKTA.

11.Tunonorus KOHPIUKTOB.

12. OcHOBHBIEC IEPUOBI U ITAIBI B PA3BUTUU KOH(IIUKTA.




13. TlonsiTHe KOH(IUKTOTEHA.

14. Dckananusi KOH(PIUKTA.

15.Tpu rpymniibl KOH(MIUKTOTEHOB.

16.I1posiBieHnE arpecCUBHOCTH.

17. IlpuposHas u cUTyaTUBHAsi arpeCCUBHOCTb.

18. IlposiBiieHue srousma.

19.I1posiBiieHnE MPEBOCXOACTBA: KATETOPUYHBINA TOH, HAPYILIEHUE CITY)KEOHON STHKH,
oOMmaH, yranBaHue WH(POPMAIINH, TIEPEKIabIBAHNE OTBETCTBEHHOCTH.
20.CriocoObI CHATHS arpeCCUBHOCTH, IMPEOIOJICHUS ATOU3Ma,
CTPEMIICHHSI K TIPEBOCXO/ICTBY

21. TpaBuna 6eCKOHMIMKTHOTO OOIICHHUS.

22.TloHATHE YMIIATHH

Pa3znen 2. MexxIu4HOCTHBIE KOH(IIUKTBI.

23.Pa3nu4HbIe MOIX0bI K TOHUMAHUIO TIPUYHUH KOH(DIUKTOB.

24 XapakTepuCTHKa BHEITHUX W BHYTPEHHUX MPUINH KOH(IUKTOB.
25.Knaccudukanus npuanH KOHGIUKTOB 110 Y. @. JIMHKOIBHY.
26.]leneHre MPUYMH Ha TPH Ki1acca: CONMATbHO-3KOHOMUYECKHE,
COITMAITEHO-TICUXOJIOTHYECKUE, COIMATBHO-IEMOTrpaduiIecKue.
27.B3auMOCBsI3b OOBEKTHBHBIX U CYOBEKTHBHBIX TPHUYHH.

28. [loHsiTHe ¥ BUBI BHYTPHIIMYHOCTHOTO KOH(ITUKTA.

29. [IpruuHBI ¥ TOCTIEICTBUS BHYTPIIIMYHOCTHOTO KOH(ITUKTA.

30. [IpenynpexaeHue U pa3penieHne BHYTPUIMIHOCTHOTO KOH(DIIHKTA.
31.Ctpecchl. [IprunHbI 1 ICTOYHUKH CTPECCOB.
32.CTpeccoycTOHYMBOCTD KaK CIIOCO0 MPeIynpeKAeHUsT KOHQIHKTOB.
33.I1podunakTrka cTpecCcoOB B MPOU3BOJICTBEHHBIX CUTYAITUSX.
34.0c00eHHOCTH MEKITMYHOCTHOTO KOH(IIUKTA.

35.MexIMYHOCTHBIE KOH(MIUKTHI B CEMBE.

36.MexXTMYHOCTHBIE KOH(MIUKTHI B TIEarOTMYECKOM TIpoIiecce.
37.OYHKIIMNA MEKINIHOCTHBIX KOH(MIUKTOB.

38.0c00eHHOCTH JIMYHOCTH B MEKJIMYHOCTHOM KOH(IIMKTE.

39. MexIMYHOCTHBIE KOH(IMKTHI B CEMBE.

40. Knaccudukanus u XxapakTepucTHKa KOHPJIMKTOB B OpraHU3aIiH.
41. CymHocTts neperoBopoB. Kiaccudukariiusi meperoBopos.

42. TexHOJIOTHH PEryTHpPOBaHUs KOH(DIUKTA.

43. OCHOBHBIE METO/Ibl ICUXOKOPPEKIIUU KOH(PIUKTHOTO TIOBEICHUSI.

7.2.  Tewmsl nokmanoB (pedeparon)

1 CoBpemenHbIe TPoOIEMBbl pa3BUTUS KOH(DIUKTOIOTUH.

2 KoH(paMKT B pa3BUTUH. DBOJIOLMS B3IJIS10B HA KOH(IUKT.

3 JlesatenbHOCTb Opranu3anum «PUMCKH Ki1y0» B M3ydeHUHU IpoOieM KOH(IIUKTA.

4 MeTobl M3y4eHUs! KOH(IUKTOB.

5 OCHOBHBIE OTJIMYUS B Pa3BUTHU OTEUECTBEHHOHN U 3apyOexHONU KOH(DIUKTOIOTHH.

6 IIposiBieHne SMOIMI U ICUXOJIOTUYECKOI HECOBMECTUMOCTH B KOH(JIUKTE.

7 Crpareruu mnoBejieHUs] B KOH(JIMKTE HA OCHOBE OTHOILIEHUS K MapTHEPY U XapakTepa
OTCTauBaHUs CBOUX MO3UIMH.

8 CriocoObI npeynpekaeHus U pa3peiieHns KOHQIUKTOB 10 BEPTUKAIIH.

9 Oco0eHHOCTH MHANBUAYATBHBIX U KOJUIEKTUBHBIX TPYIOBBIX KOH(IIUKTOB.

10 KondnukTsl agantanuu pabOTHUKOB B KOJIJIEKTHBE.

11 KoH(IUKT MHTEPECOB B CUCTEME rOCYIapCTBEHHOTO U MYHHUIIMIIAIBHOTO YIIPaBJICHUS.
12 TlocrmencTBusi BHYTPHJIMYHOCTHOTO KOH(QIIMKTA JUIS 4YeJOBEKa M MEXaHH3MbI
paspeleHusl.
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13 OcoGeHHOCTH KOH(UIMKTOB B CHUCTEME TOCYJapCTBEHHOTO W MYHHIIMIIAJIHLHOTO
yIIpaBIICHHUSL.

14 TIonutrnyeckuii KOHPIUKT B cOBpeMeHHO Poccun.

15 ®yHKIMK ¥ TYTH pa3pelIeHus OJTUTHIECKOTO KOH(IUKTA.

16 CymniHOCTh M UCTOYHUKH MEKHAIMOHAIBHBIX KOH(IMKTOB.

17 Cnenmdurka MeXITHHUECKUX OTHOMIEHUH B Cubupu.

180xonoruueckast  karactpoda Kak  TJIOOANbHBIH  KOHQUIMKT ¥  IyTH  €ro
MIPENYNPEXKICHUS.

19 PernonanbHbie KOH()IMKTHI HA TIOCTCOBETCKOM ITPOCTPAHCTBE.

20 CoumanbHoe NapTHEPCTBO — HOBBIM M0X0]T B YIIPaBICHUU KOH(QIMKTaMHU.

21 Metop1 ipeo10aeHusT KOH(PIUKTOB U CTPECCOB.

22 TIlpodunaktuka u yperyiupoBaHuE KOHQIMKTOB KaK AacleKkT JesTeIbHOCTH
PYKOBOJIUTEIS.

23 OcoOEHHOCTH JIMYHOCTU M CTHJISL YIIPABJICHUsI PYKOBOJAUTENS B Aeie MpOPUIaKTHKU
KOH(IIMKTOB B

OpraHu3aIi.

24 TIpo6yiema mocpeTHUUECTBA KaK METOIa pa3peieHrs KOH(IIUKTA.

7.3.  Tewmbl mUCbMEHHBIX Pa0OT (TUTIBI 331a49)

KoHTpossHBIe pabOTHI IO TPAKTHKE TEMaM:

— OCHOBHBIC IeNHM M 3a/a4d KOH(IUKTOJOTHH, IPAKTHYeCKas HANpPaBICHHOCTh KOTOPOM
BBIPOKACTCS B OBJIAQJCHHM WCKYCCTBOM yIIpaBlieHUs KOHQUMKTOM. [loHsATHE KOH(IWKTA,
o0s3aTenbHble YCIOBHUS BO3HUKHOBEHHS KOH(MDIMKTOB. OCHOBHBIE CTPYKTYpPHBIE 3JIEMEHTHI
KOH(UIMKTA: OOBEKT, CyOBEKTHI, MpeAMET KOH()IMKTA, WHIMACHT, KOH(JIMKTHAs CUTYyaIus,
MHUKpPO- U MakKpOOKpyxeHHe. ['paHuIbl KOH(IMKTA: MPOCTPAHCTBEHHBIE, BHYTPHUCUCTEMHBIE,
BpeMmeHHbIe. JlarenTHas ctanus KoHGukTa. Tumnosorus KOHMIMKTOB. OCHOBHBIE MEPHOIbI U
3Tamnbl B Pa3BUTUU KOH(IIUKTA;

— XapaKTepHUCTUKa BHEIIHUX M BHYTPEHHUX NpHUMH KoHpmukToB. Krnaccuduxarms
npudrH KOHGIUKTOB 10 Y. @. JIMHKOIBHY: HHGOPMAIMOHHBINA (aKTOp, CTPYKTYPHBIA (GakTop,
LEHHOCTHBIN (pakTop, hakTop OTHOIIEHUS, MOBeAeHUeCKU (akTop. JleneHue mpuyuH Ha TpU
KJiacca: COLIMANIbHO-3KOHOMHYECKUE, COLIMAJIbHO-TICUXOJIOTHUECKUE, COLIMATILHO
nemorpaduueckue. Knaccudukanus npuuuH, npemiokenHas A. 5. AnmynoBeiMm u A. U.
ununoBeiM. B3auMOCBs3b OOBEKTHBHBIX M CYOBEKTHBHBIX MPUYUH, CTpPEMJICHUS K
npeBocxoicTBY. [IpaBuna 6eCKOH(PIMKTHOTO OOIICHUS;

— pa3IUYHbIE TOYKH 3PEHHUS Ha COLMAIbHO-TICUXOJIOTMYECKUE NMPUYMHBI KOH(IUKTOB.
CBsi3pb  NUYHOCTHBIX ~ HPUYUH  KOH(MJIMKTOB  C  WHAMBHUAYAJIbHO-TICUXOJOTHYECKUMU
OCOOCHHOCTSIMU JTUYHOCTH. KOHCTpYKTHBHBIE U JECTPYKTUBHbIE (DYHKIUU KOH(DIUKTOB.
JIBoiicTBeHHbIN XapakTep (GyHKUMH KOHGIHUKTOB. OTCYTCTBHE UYETKUX KPUTEPUEB Pa3TUUUS
KOHCTPYKTHUBHBIX U IECTPYKTUBHBIX (DYHKIIUN, TPYIHOCTH OLIEHKU PE3yIbTaTOB KOH(MINKTA,

— IPUYUHBI U UCTOYHHUKHU CTpeccoB. CTPeccoycTOHYMBOCTD KaK CIOCO0 MpeaynpekIeHus
koH(pmukToB. IIpodunakTuka cTpeccoB B MPOU3BOJCTBEHHBIX CHUTyarusix. (OcoOEHHOCTH
MEXJIMYHOCTHOTO KOH(IUKTA. MEXKINYHOCTHBIE KOH(MIUKTHI B ceMbe. MEXINYHOCTHBIE
KOH(IUKTHI B MeArOrMYeCKOM IMpoIiiecce. ;

—KJaccuPUKAIS U XapaKTEepPUCTUKA KOH(IUKTOB B OPraHU3ALUU: MEXINYHOCTHBIC
KOH(MIUKTHI (TI0 BEPTHKAIH U MO0 TOPUZOHTAIIN), MEKTPYIMOBbIE KOHMIUKTHI, KOHMIUKTHI THIIA
(JIMYHOCTh — TpYyMNa», TPYAOBbIe KOH(IMKTH, WHHOBAIIMOHHBIE KOH(MIMKTBL, PECYpCHBIE
koH(pmukTHL. [Ipu3Haku Ha3zpeBaromiero KOHGIUKTa B opraHu3anuu. [I[pudrHbl BOZHUKHOBEHUS
kKoH(puKTOB B opranumzanuu. IlocmenacTBust KOH(PIUKTOB s opranuzanuu. [loBeneHue
PYKOBOJIUTENS B KOH(DIUKTE,

— Knaccudukaius neperoBopon. OyHKINHN TIeperoBopoB. Moienu MoBeIeHUs MapTHEPOB
B IIEPErOBOPHOM npoiecce: «u30eraromnmin, «YCTYMNAIOIIHI,
«OTPULIAIOIIUN Y, KHACTYAIOIIHI. |
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— TOHATHUE W COJIEpXKAHME YIpaBlIeHUS KOH(MIMKTOM. TeXHOIOTMM peryimupoBaHUs
KoH(uuKTa. [TpuHIunel, GOpMBI U cpelcTBa pa3pemeHust KOH(GIUKTa. AJTOPUTM JEATEIbHOCTH
PYKOBOJAUTEIIS 10 YIpPaBIeHUIO KOH(PIUKTOM. COOTHOIICHHUE ATANOB AMHAMHUKU U YIPABICHUS
KoH(uuKTamMu. CTpaTeruu MoBeaeHUs B KOH(IUKTE. ;

— cnocoObl ¥ MPUEMBI BO3JICHCTBHS HA TTApTHEPA: HE TPeOOBATh OT HETO HEBO3MOXKHOTO;
OLICHUBATh  IICUXUYECKOE COCTOSIHHE TMAapTHEPA; MOHMMATh €ro MHUMHKY, JKECTBI, MO3bI;
nHGOPMHUPOBATH 00 YIIEMJICHHMH CBOMX HMHTEPECOB; JaBaTh OMNIOHEHTY BBICKA3aThCs;
YCTaHOBHTD JIMYHBIN KOHTAKT; H30€raTth KaTeropu4ecKux OIEHOK.

8. PACTIPEJEJIEHUE BAJIJIOB, KOTOPLIE TTOJIVUAIOT OBYYAIOUIUECA

OO6mast olleHKa 3HAaHUK OOYYArOUIUXCS MO JUCHUILTHHE TIpoBoauTcsa 1o 100-6ammpHOM
IIKaJe WCXOJaS W3 MaKCUMyMa, MPUBEIACHHOTO B Tabnwie Himke. OpraHu3arMoHHO-y4YeOHas
paboTa B ayIUTOPHH OIICHWBACTCS HAa OCHOBE TAKUX KPHUTEPUEB KaK IMOCEIIAEMOCTh 3aHSTHH,
CBOGBpeMCHHOC U KAYECTBCHHOC BBIIIOJJTHCHHUEC JIOMAIIITHUX 33}13HPII>1, AKTUBHOCTH BO BperI
MIPOBEJICHUS JIEKIIMOHHBIX W MPAKTUYECKUX 3aHATUN (ydyacTHE B OOCYXKJIEHUU TEKYLIEro H
MPOMJICHHOTO MaTepuasa, pelieHne 3a1ad 1 T.11.).

8.1. Cewmectp 3

Homepa pazzaenos Bungsr pabot MaxcumaisHoe
KOJIMYECTBO OAJITOB
Opranun3zaimonHo-y4ebHas pabora B ayIUTOPHH 5
CamocrosiTenbHast paboTta 15
1-2 KoHTponmsHEBIE paOOTHI IO TPAKTHKE 15
KontponbHas paboTa o TeOpeTUIecKOMY 15
MaTepHany
HUTOT'O 50
3auer 50
OOt UTOT 33 CEMECTP 100

CooTBeTCTBHE 0AII0B OIEHKE

OrieHka 1o mATHOAJIBHOM IIKaJIe
KonnuectBo 0ajuioB u3 =
100 ECTS Dk3ameH, qudQepeHIUpOoBaHHbINA 3auer
3a4eT
90-100 A OTJINYHO 3a4TEHO
80-89 B 3a4TEHO
75-79 C xoporo 3auTeHO
70-74 D 3a4TEHO
60-69 E YIIOBIIETBOPUTEITHHO P—
35-59 FX HE 3a4YTEHO
0-34 s HEY/IOBJIETBOPUTEIHLHO o 3a9TOHO

9. OBECIIEUEHHME OBPA30OBATEJIbHOI'O ITPOLIECCA U JIALL C
OI'PAHMYEHHBIMHA BO3MOXHOCTAMMU 3JOPOBbA 1 MTHBAJINZIOB

B xoze peanu3zanuu QUCHUILTAHBI UCTIOIB3YIOTCS CIEAYIONIUE TOTIOTHUTEILHBIE METOIbI
oOyueHus1, TeKYIIero KOHTPOJSl YCIEBAEMOCTH U MPOMEKYTOYHOU aTTeCTAllMH 00YJarOIIUXCs B
3aBUCHUMOCTH OT UX WHAUBUAYAITBLHBIX 0COOCHHOCTEH:

1) JUTSL CIIENBIX U CIIA00BUISAIINAX:
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— JeKIUU  O(OPMIISIOTCS B BHJIE OJICKTPOHHOTO JOKYMEHTa, MJOCTYITHOTO C
MTOMOIIBI0 KOMIIBIOTEPA CO CIICIUATH3UPOBAHHBIM ITPOTPAMMHBIM 00ECTICUCHUEM;

— JUIS ~ BBINIONHEHUS  3aJlaHdus  TOpU  HEOOXOAMMOCTH  MPEHAOCTABISICTCS
YBEIIMYUBAIOIIEE YCTPOHUCTBO; BOZMOYKHO TaKkKe UCIIOIh30BAHUE COOCTBEHHBIX YBEIMUNBAIOIIUX
YCTPOWCTB;

— MUChbMEHHBIC 33JITaHUS 0(POPMIIIOTCS YBETUICHHBIM HIPUDTOM.

2) IUTSL TITYXUX U CI1a00CIBIIIAIINX

— JCKIUU 0(POPMIIIOTCS B BUJIE SJICKTPOHHOTO JIOKYMEHTA,

— MUChMEHHBIC 33JJaHUS BBITOJHSAIOTCS Ha KOMIIBIOTEPE B MUCbMEHHOU (hopme;

— 9K3aMEH TIPOBOJUTCA B THCHbMEHHOH (opMe Ha KOMIBIOTEPE;, BO3MOXKHO
MpoBeJIeHUE B JOPME TECTUPOBAHUS.

3) JUTSL JIUT] C HAPYIICHUSIMHA OTIOPHO-/IBUTATEIILHOTO aIlapara;

— JCKIUU  O(QOPMIISIOTCS B BHJE DJICKTPOHHOTO JIOKYMEHTa, JOCTYITHOTO C
MTOMOIIBI0 KOMIIBIOTEPA CO CIICIUATN3UPOBAHHBIM ITPOTPAMMHBIM 00CECTICUCHUEM;

— MMMCBMEHHBIC 32/IaHUS BHITIOJIHIIOTCS Ha KOMITHIOTEPE;

— 9K3aMEH U 3a4€T MPOBOJIATCS B YCTHOU ()OpME HITM BBITIOJNHSIOTCS B MUCHMEHHON
(dhopme Ha KOMTIBIOTEpE.

IIpn HEOOXOAMMOCTH TMPEIYCMATPUBACTCS YBEJIUYCHHWE BPEMEHH JUIS IOJTOTOBKH
OTBeTA.

[Mpomemypa  mpoBeACHHS  MPOMEXKYTOYHOH  arTecTallid I OOydaronuxcs
YCTaHABIIMBAETCA C YY6TOM WX HHIAWUBUAYAIBHBIX TICHXO(PHU3NICCKUX OCOOCHHOCTEH.
[TpomexyTodHast aTTECTAIUS MOXKET ITPOBOJAUTHCS B HECKOJIBKO TAIOB.

[IpoBeneHne mpouenypbl OLEHUBAHUS PE3YJIbTAaTOB OOYYCHHs JOIMYCKAeTCS C
WCTIOJIb30BAHNEM TUCTAHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOJIOTHA.

ObecnieunBaeTcst JOCTYN K MHOOPMAITMOHHBIM U OMOIHMOTpaduueckuM pecypcaM B CETH
WuTepHer mist kaxkmoro oOydaromierocs B (opmax, aJalTHPOBAHHBIX K OTPaHUYEHUSIM HX
3I0OPOBBS U BOCIIPHSITHS HH(POPMAITUH:

1) IUTSL CHIENBIX U CIIA00BUIAIINX

— B MeYaTHOM (hopMe YBETUUCHHBIM MIPUDTOM;

- B (hOpMe MEKTPOHHOTO JOKYMEHTA;

2) JUTSI TITYXUX M CJIA00CITBIIIAIINX:

— B [1I€YaTHOM opme;

- B (hopMe IEKTPOHHOTO JJOKYMEHTA.

3) 1Tt 00YJarOIIUXCsl C HAPYIICHUSIMHU ONIOPHO-JBUTATEIBHOTO arapara:

— B [1I€UaTHOM opme;

— B (hopMe IEKTPOHHOTO JJOKYMEHTA.

10. MATEPUAJIBHO-TEXHUYECKOE OBECIIEHEHHME YYEBHOI'O ITPOLIECCA

VYueOubie 3ausaTus npoBousarcs B kopmyce Houl'V (r. Homeuk, yn.lllopca,17). Hdns
IIPOBEACHUS NPAKTUYECKUX 3aHATUH Tpedyercs ayauTopus, oOOpyJOBaHHAs MEJIOBOM WU
MapKepHOU JOCKOH, MyJIbTUMEIUHHBIN IPOEKTOP U IKPaH, HOYTOYK, KOMIUIEKT yueOHOI Mebenu
JUIL CTYIEHTOB, pabodyee MECTO NpenojaBaTess,BbIXoA B VHTEpHET — NPOBOAHOM MM C
ucnonb3oBanueM Wi-Fi.

Jis caMOCTOSITENPHOW pabOThl MCIIOJIB3YIOTCS TEKCTOBBIE M 3JIEKTPOHHBIE PECYpPChI
Hayunoli OMOnMMOTEKM YHHMBEpCHUTETAa U JPYrUX SJICKTPOHHBIX OMOIMOTEUHBIX 0a3 JaHHBIX,
yueOHO-MeToInueckoe oOecleyeHrne, MpeACTaBIeHHOe B Yy4eOHO-METOJUYEeCKOM KaOuHeTe
(ayn.305).

OOyuaromuecss HMEIOT BO3MOXHOCTh HCIIOJIb30BaTh y4eOHbIE MaTepHalbl 10
JTMCUUIUIMHE, pa3MelleHHble Ha ruatdpopme Moodle LlenTpa aucTaHIIMOHHOTO OOpa30BaHMS
@®I'bOY BO «/loul'Y». IIpn u3y4eHuu AMCUUIUIMHBI IPUMEHSIOTCS 3JIEKTPOHHOE O0yueHHe U
JMCTAaHIIMOHHBIE 00pa30BaTeIbHbIC TEXHOJIOTHH.
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C  wWcmosb30BaHMEM — pecypcoB  Mmiuar(opMbel  AMCTAHIIMOHHOTO  OOpa3oBaHUS
OCYILIECTBIISICTCS. TEKYIIMH KOHTPOJb 3HAHUN OOYJaroIMXCS HAa OCHOBE TECTUPOBAHHS U
MIPOBEPKH PE3YyIbTaTOB CAMOCTOSITEIBHOM pabOTHI.

11. PEKOMEHAYEMAA JINTEPATYPA

11.1. OcuHoBHas nuTepaTypa
1. Auuynos, A.Sl. Konguukronorus : YueOnuk s By3os / A.S.Annynos. — 8-e u3n. —
CII6.: IMutep, 2023. -560 c.
2. benmnckas, A.b. Ilemarorndeckas konguukronorus / A.b. benmuuckas — M.: FOpaii,

2023. -207 c.
11.2. JlonoJgHUTENBbHAS JIUTEpaATypa

3. Jleonos, H.W. Koundmukronorus: yued. mocooue / H.U.JIeonos. — M.: FOpaiirt, 2023. —

396 c.
4. Yepkacckas, [.B. Yrnpasnenue kondumkramu / I'.B.Uepkacckas. — M.: IOpaiit, 2024. —
250 c.
12.  HMH®OPMAIIMOHHLIE PECYPCHI
1. Hauuonanbnasi 3JIEKTPOHHAsI ondMoTEKA (HOBb): benepanpHas

rocyiapcTBeHHas uHpopMmarmonHas cucrema / MunucrepctBo Kynbrypsl P®;Poccuiickas
rocyiapcTBeHHas oubnuoreka. — MockBa, 2019- . — URL: https://rusneb.ru/ (mara obpamenus:
01.09.2023). — Pesxkum mocrtyma: cBoOOIHBIN, moAnucka. HeoOxoquma ycTaHOBKa MPOrPaMMHOTO
obecrieueHus. — TeKCT: AIEKTPOHHBIN.

2. eLIBRARY.RU: nayunas snektpoHHas OuOnmorteka: cait. — Mocksa, 2000- . —
URL: https://elibrary.ru(nara o6pamenus: 01.09.2023). — Pexum mocTyma: Ui aBTOPHU30B.
MOJIb30BaTeNiel. —€KCT: ANEKTPOHHBIN.

3. Hayunast snextponnass Oubnmoreka «KubepJlenunkay: caidt / Acconmamus
«OtkpeiTasgs Hayka». — MockBa, 2014- . — URL:https://cyberleninka.ru/. — Pexum moctyna:
CBOOOTHBIN. — TeKCT: 3JIeKTPOHHBIMN.

4. DIIEeKTPOHHO-OMOIMOTeUHAS cucremMa «JIaHby»: [caiT]. —

URL:https://e.lanbook.com(nata o6pamenus: 01.09.2023). — Pexkum mocTyma: Jjisi aBTOPU30B.
noJib3oBaresieid.— TeKCT: ANEKTPOHHBIN.

5. 9BC IOpaiit: snekTpoHHas OMOIMOTEYHas cuctema: caT. — Mocksa, 2013. —
URL: https://biblio-online.ru(nata o6pamenus: 01.09.2023).— Pexxum nocrtymna: UISaBTOPU30B.
moJib3oBareseit. — TeKCT: 3JeKTPOHHBIM.

6. DyekTpoHHO-0uOMoTeuHasi cuctema Joul'Y: caiit / ®I'BOY BO «loHI ' Y». —
Honenk, 2016- . — URL: http://library.donnu.ru/ (mara oOpamenus: 01.09.2023). — Pexum
nocTymna: cBOOOIHBIN. — TeKCT: AIeKTPOHHBIN.

7. DJIeKTpOHHbII Kartajgor Hayunoit 6mbnmoreku Jonl'Y: pasmen caiita / Hb
Joul'Y. — Tekcr: anekrponnsiii // DBC Jlonl'Y: caiit. — URL: http://library.donnu.ru/catalog/
(mata oOpamenus: 01.09.2023). — Pexum gocTyma: MOUCK CBOOOIHBIN, AIIEKTPOHHBIE
JOKYMEHTBI — [ Ttosib3oBarene JJonl'y.

8. Juextponnblii apxuB Jlonl'Y: pasgen caiita / HB [onl'Y. — Tekcr:
anektponusid // OBC Jlonl'Y: caiit. — URL: http://repo.donnu.ru/ (mara oOpamieHwus:
01.09.2023). — Pesxum ocTyma: CBOOOTHBIIA.

13. [NPOTPAMMHOE OBECIIEYEHHE

1. Windows 7 PRO (kopriopatuBnas auuen3us Joul'Y Ne 46484614)
2. MicrosoftOffice (kopnoparusHas nunensus o'y Ne 46472919)


https://rusneb.ru/
https://elibrary.ru/
https://cyberleninka.ru/
https://e.lanbook.com/
https://biblio-online.ru/
http://library.donnu.ru/
http://library.donnu.ru/catalog/
http://repo.donnu.ru/
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3. MicrosoftVisualStudio (amuen3ust nporpammsl DreamSpark anst BbICIINX y4eOHBIX
3aBe/IeHU)

4. AwntuBupyc Kacmepckoro, AdobeAcrobatReader, xPDF (muuenszun GPL, Apache,
BSD 15t cBOGOTHOTO IPOTPaMMHOTO OOECTICYCHHUS ).
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